Resolution 1 (clearing cache):

If refreshing the screen (F5or (& ) doesn’t work then:

Press (CTRL+SHIFT+DEL) to bring up the clear browsing data window

Click Clear browsing data

Log off and back on gmail

Click the Download button on attachment, cI|ck the document and save to desired location
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Resolution 2 (save attachment to Google Drive and download from Google Drive):
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1. Hover over the attachment &l DOC111616-
11162016104704.pdf
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3. The attachment will be added to Google Drive. @5 Sservice Ticket 11-
21.pdf

oe

Added to My Drive
. . . o
5. Click the waffle and click the Google Drive Icon.

6. Locate the attachment
7. Right click the attachment and click download or double e < M

2. Click on the Google Drive Icon

4. If you wish to move the attachment to a folder, click organize.

click the attachment to open My Account  Search Mail
8. Click the document at the bottom of the screen.
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# 0D9272 Model: E studio 656

PO Main Office

Debbie D'Agostino
# 330-486-2281

Description of Problerm
Deachipd ™ constant jamming/not working

Please send either Tony or Joe Brown
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Equipment Status

Email this completed form to: service ohio@tbs toshiba com & Igamer @twinsburgesd org
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9. Click Download button and save if desired.



